CUSTOMER
FEEDBACK FORM

Testing &

TCA appreciates any feedback or Ceﬂlflcatlon
comments that will help us improve our =
service AUStralla

Company:
Contact:
TCA Ref or Report No:

Did our service meet your expectations? [_|Yes [_INo - If not, what problems did you
encounter? Please comment.

Were we able to meet your timing schedule? [_]Yes [_]No - If not, what problems did
you encounter? Please comment.

Was feedback/communication effective and timely? [_]Yes [_|No - If not, what problems
did you encounter? Please comment.

What can we do to improve our service? Any comments appreciated

What other services may be useful to you?

Please complete this form and fax back to 61 (02) 9415 1567 or email to
gtheisz@energy.com.au
Subscribe to our free Electronic Newsletter and check the latest Product Compliance

news at wWww.tcaust.com

TC 4.1P2F2 Date Issued: 17/07/2006



